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Introduction 

 

Effective July 1, 2017, the California Department of Health Care Services (DHCS) released All 

Plan Letter (APL) 17-0101 Non-Emergency Medical Transportation and Non-Medical 

Transportation Services.  

 

DHCS is requiring IEHP to implement a Physician Certification Statement (PCS) to determine 

the appropriate level of Non-Emergency Medical Transportation (NEMT) services as a covered 

benefit for Medi-Cal Members.  NEMT services are defined as transport by Ambulance, Litter 

Van, Wheelchair Van, and Air.  

 

What is the difference between NEMT & NMT? 
 

Non Emergent Medical Transportation (NEMT)-Door to Door service when Members 

require assistance from the drivers to get to and from the vehicle by gurney, wheelchair and 

includes ambulatory Members who are unable to ambulate, stand or walk without assistance 

from the driver. 

Non Medical Transportation (NMT)-Curb to Curb service when Members do not require 

assistance from the driver to get to and from the vehicle 

The PCS form is not for Non-Medical Transportation (NMT) Service requests.  For NMT service 

requests, Medi-Cal Members should be directed to call American Logistics Company at (855) 

673-3195. 

 

IEHP has developed this easy to use online form to attest for IEHP Member’s medical 

condition for NEMT services. The following Providers are allowed to access the PCS NEMT: 

Primary Care Physicians (PCPs), Mobile Primary Care Physicians (MPCPs), Specialists 

(SPEC), Non-Physician Practitioner (NPPs), Behavioral Health Providers (BH), Long Term 

Care (LTC) Providers, Skilled Nursing Facilities (SNF), and Dialysis Centers.  
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Accessing the Form 

 

Log in to the secure site, there are two (2) ways to access the PCS form: 

A. Via Eligibility Page 

1. Click on “Eligibility” from the 

left navigation panel. 

2. Enter the Member’s  IEHP ID, 

SSN, or CIN and click 

“Search.” 

3. The Member’s Eligibility 

information will appear. 

4. Click on the “Vehicle”  

icon on the right to be 

redirected to the NEMT PCS 

Form. 

 

 

B. Via the NEMT PCS Roster 

1. Click on “Rosters” from the 

navigation panel on the left. 

Click on “NEMT PCS Roster.” 

The page will be redirected to 

the NEMT PCS Roster. 

2. Select the Provider’s Roster 

and the list of Member’s will 

appear. 

NOTE: Forms that are within 

30 days of the expiration date 

will display a “red bell” 

icon . 

3. Once you click the “red bell” 

 icon, it directs you to the 

NEMT PCS Form.   
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Filling out the NEMT PCS Form 

 

Filling out the NEMT PCS Form 

1. Once you access the Form, the 

Member’s ID is automatically 

entered. 

2. Select the Requesting 

Provider, and click 

“Continue.” 

3. The Member’s Information 

and the Requesting Provider’s 

Information will automatically 

populate 

4. Select one Mode of 

Transportation. 

5. Select the Physical and 

Medical Limitations that 

apply. 

6. Lastly, select the certification 

and attestation statement. 

7. Click “Submit” 

 

8. Click on the “Print 

Confirmation Page” link. 

9. A PDF of your submission will 

appear in a new window. 

10. A Printed copy must be filed in 

the Member’s medical record.  
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Alerts 

Alerts 

An “Alert” will appear 30 days 

prior to the expiration of a 

Member’s PCS NEMT Form.  

1. Eligibility Page 

2. Member’s Medical History 

Record; and 

3. NEMT PCS Roster. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


